Establish A Positive Learning Environment

Step 3- Decide How to Use and Actually Use Questions

In addition to deciding why and what you want to
ask, you also must decide how you will use the ques-
tions in the instructional setting. Use the following
guidelines to develop a strategy for questioning.

1.  Ask fewer questions than Is usually the case in most
classes. Focus the questions on the more important
information and applications under consideration.
Use questions that are hroad and lead to constructive
thought. Instructors often ask too many simple ques-
tions under the mistaken impression that they are
stimulating thought and discussion. In fact, if the
questions do not motivate learners, the Instructor
actually may be discouraging learner interest, Three
questions per major point is usually quite sufficient.

2.  Distribute questions equitably throughout the class-
room. Ask questions both of respondents who are
usually willing to answer and those who often may
not be too willing to answer. Eventually, you will
bring most learners into the discussion.

3.  Use the learner's response constructively. Certainly
you must point out and correct misinformation.
However, results from many studies of effective
teaching suggest that there are several things you can
do with answers to encourage learning, first, he
prompt  In  your  response  after  the learner has
answered. Second, try to phrase questions so as to
encourage the amount of time of learner talk com-
pared to yours. Often it helps trainees to process and
learn the Information if they hear their peers and
themselves talking about it. Third, even if an answer
is mostly Incorrect, reinforce any portion of the
answer that Is right while working to get the com-
plete right answer. Fourth, redirect questions and use
prompts to extend the question, or questions that
might arise from proposed answers, to other trainees.
If you can demonstrate the relationship of the infor-
mation from the first question to a variety of other
questions, It greatly improves trainee learning.

Step 4; Summaries

At the conclusion of a question and answer session,
summarize what transpired in terms of major points of
content discussed. This reinforces the major points
under consideration.

Factors In The Instructional Setting

There are a variety of factors in the instructional
setting that you can control and that have an effect on
apprentice learning. These factors include items such as
furniture arrangement, teacher talk, and materials.
Some of these factors are teacher characteristics while
others are characteristics of the setting or of the instruc-
tion. Each of the factors is discussed in turn but in no
particular order. Note any factors that may be appro-
priate to your own Instructional setting. Remember that

the underlying idea in providing these ideas is that in
apprenticeship the emphasis is upon competence rather
than on authority.

A rmnge furniture

Arrange furniture, materials and equipment in ways
that help to focus attention on the knowledge, skills and
tasks to be mastered. Often a traditional classroom set-
up simply will not function effectively for related sub-
jects instruction. Do not hesitate to set-up the physical
space in any way that helps you to demonstrate or prac-
tice or observe a skill.. .or to stimulate a discussion.
Remember, the greatest instructor-learner interaction
occurs between the Instructor and those in the front
and center seats. Therefore, intentionally seek out
willing and unwilling respondents from throughout the
Instructional setting.

Amount of instructor talk

Seek to reduce the amount of time you talk as an in-
structor relative to the amount of time trainees talk
about the content under consideration. Too frequently
instructors talk over 85 percent of the time in the in-
structional setting, even though studies have demon-
strated that learner achievement is greatly boosted by
increased amounts of trainee talk relative to processing
and applying the information or skills,

Use variety of materials

Consider increasing learner autonomy by making
available a substantial amount of instructional materials.
The variety will help to meet differing learner needs.
Further, by permitting and encouraging apprentices to
use the materials on their own you help the apprentices
to accept the responsibility for their own training and
learning outcomes. In fact, results from a number of
studies have demonstrated that for adult learners, after
the initial presentation, the best instructional materials
are those that can be used by individual (or groups of)
learners with minimal instructor assistance. However,
supervision is required and assistance should be avail-
able, if needed.

Be expressive in interaction tvitb learners

For related subjects instruction to be perceived as
worthwhile, you must believe and convey the belief
that it is important. You must display enthusiasm with
your voice tone and expression, Remember, learning
can be fun. Incorporate humor into the instructional
setting where possible. Also stress the importance of the
personal satisfaction gained from doing a job correctly.
As you interact with trainees, use a variety of phrases to
reinforce or discourage or just talk about behavior.
Avoid overuse of certain words or phrases because theyl Instructional time is spent in;
